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ABSTRACT

This article advocates for the adoption of evidence-based, and,
crucially, practical approaches to crafting personal narratives as a
means of addressing the professional and personal challenges aero-
space medical and healthcare professionals experience. Crafting
personal narratives and utilizing them while supporting others can
foster positive upward spirals that can both enhance professional
competencies and be supportive of personal well-being. Instead of
seeing narrative craft practices as a distraction, embracing this ap-
proach encourages a transformation working in these high-stress
and other related work environments moving beyond merely sur-
viving to genuinely thriving.
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Por qué “creamos”: La importancia de las narrativas
en la atencion médica aeroespacial y mas alla

RESUMEN

Este articulo aboga por la adopcién de enfoques basados en la
evidencia y, fundamentalmente, practicos para la elaboracion de
narrativas personales, con el fin de abordar los desafios profesio-
nales y personales que enfrentan los profesionales de la medicina
y la salud aeroespacial. Elaborar narrativas personales y utilizarlas
al apoyar a otros puede fomentar espirales de progreso positivos
que pueden mejorar las competencias profesionales y contribuir al
bienestar personal. En lugar de considerar las practicas de elabo-
racion de narrativas como una distraccion, adoptar este enfoque
fomenta una transformacién en estos entornos laborales de alto
estrés y otros similares, que va mas alla de la simple supervivencia
para alcanzar un verdadero éxito.
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ue to the nature of their work,
aerospace medical and health-

D care-related professionals are

at risk suffering, when compared to the
general public, increased mental health
conditions, substance use disorders,
suicide rates, and the pervasive effects
of stigma—manifesting in reluctance to
seek help and increased burnout. These
concerns are not unique to aerospace
healthcare professionals; they also af-
fect other high-risk, high-pressure,
help-providing professionals, includ-
ing more broadly physicians (Andrew
& Brenner, 2022) and nurses (Nation-
al Academies of Sciences, Engineering,
and Medicine, 2021), first responders
(Jacobowitz et al., 2024), and astronauts
(Arone et al., 2021).

This article advocates for the
adoption of evidence-based, and, cru-
cially, practical approaches to craft-
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ing personal narratives as a means of
addressing the challenges that these
aerospace medical and healthcare-re-
lated professionals are facing. Recent
related studies demonstrate that by
fostering positive upward spirals, such
narrative practices can both enhance
professional competencies and support
their well-being (Launer & Wohlmann,
2023; Loy & Kowalski, 2024; Thomp-
son & Launer, 2025; Thompson, 2023;
Thompson & Jensen, 2023; Zaharias,
2018). This shift encourages a transfor-
mation in these high-stress aerospace
work environments moving beyond
merely surviving to genuinely thriving.

In the context of narrative med-
icine, and more broadly, narrative psy-
chology and narrative health, crafting
could appear synonymous with other
story-development terms such as writ-
ing, telling, building, or creating. How-
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ever, this article contends that crafting
carries a distinct and purposeful sig-
nificance, particularly in the aerospace
healthcare profession, and its relevance
extends well beyond this specific do-
main. As Dr. Rita Charon explains,
the practice of narrative medicine rep-
resents “a commitment to understand-
ing patients’ lives, caring for the care-
givers, and giving voice to the suffering”
(Krisberg, 2017, para. 8'). More broadly,
in literary terms, crafting has been de-
scribed as “weaving evidence into a com-
pelling narrative, writers make complex
ideas accessible, create coherence and
continuity, provide context and mean-
ing, and make arguments more persua-
sive” (Mintz, 2024, para. 17).

In healthcare settings, crafting a
narrative entails the intentional devel-
opment of a personal story that honors
the humanity and dignity of the individ-
ual, the others involved, and acknowl-
edges the witnesses to the experience.
This narrative crafting process can take
multiple literary and creative forms, in-
cluding written stories, poetry, visual
art, and digital media (Charon, 2001;
Charon et al., 2016). Participants are
encouraged to engage in introspective
reflection, write freely or in response to
prompts, and participate in group dis-
cussions.

Far from being a distraction in
clinical encounters, personal narratives
are an essential component of aerospace
healthcare practice and broader health-
care too—particularly when supporting
individuals who are suffering. As the
adapted wisdom of Sir William Osler
reminds us, a good healthcare profes-
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sional treats the disease, but a great one
treats the person who is suffering (Cen-
tor, 2007).

Suffering, along with conflict,
grief, anguish, and despair, are often
embedded in the narratives emerging
from aerospace medicine as well as
healthcare, first responders, and others
working in high-stress, care-oriented
environments. Yet through purposeful
crafting, these stories can also inspire
hope, optimism, meaning, and pur-
pose. They can evoke emotions such
as gratitude, awe, and a sense of con-
nectedness. When narratives are craft-
ed with this degree of intention, the
focus shifts away from rigidity, binary
judgements, or over-analysis. Instead,
as John Launer (2021, p.3) suggests,
we adopt a stance of curiosity-moving
from the question “What is really going
on here?” to “How are people giving an
account of their experience?” Impor-
tantly, this perspective applies both to
our own stories and to the stories that
we are exposed to.

Aerospace healthcare profession-
als are uniquely positioned to help oth-
ers craft personal narratives that enable
those they are supporting, the “authors”
of their own experiences, to make sense
of uncertainty, counter burnout and
cynicism, derive meaning from ambi-
guity, and construct a more coherent
understanding of their evolving life sto-
ries—all necessary for aerospace pro-
fessionals, including but not limited to,
astronauts and those working in analog
environments. This process can also il-
luminate personal resilience and deep-
en a sense of connection with others.
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Launer (2008) describes this practice
as Conversations Inviting Change, a pro-
cess that inspires hope in individuals
and provides practical, supportive en-
gagement, even in peer-to-peer interac-
tions among colleagues.

For those suffering or strug-
gling, the healthcare professional plays
a vital and honored role as “co-author”
or guide, helping to shape that part of
the individual’s life journey (Morgan,
2000). In this role, the professional fa-
cilitates the crafting of a re-storied nar-
rative—one that is coherent, expresses
self-efficacy, and affirms social connect-
edness.

It is important to emphasize
that this work is not limited to health-
care professionals alone working in
aerospace. Peer support personnel, for
example, can provide similarly thera-
peutic-like forms of assistance. While
not a substitute for professional care,
peer support can play a valuable role
in fostering well-being and resilience.
One of its most significant benefits is
its potential to encourage potential
help-seeking—an approach that has
gained increasing traction across sev-
eral aerospace professions, including
the aviation industry,' law enforcement
(Drew & Martin, 2023), medicine (To-
lins et al., 2023), and nursing (Pace et
al., 2020).

When narrative crafting is im-
plemented in small group settings as
part of professional healthcare devel-
opment, it can simultaneously enhance

clinical or professional competence and
promote personal well-being. Such set-
tings cultivate mutual recognition of
the humanity shared between caregiv-
er and care recipient (Loy & Kowalsky,
2024). Participating in narrative prac-
tices within a supportive community
of peers fosters a sense of belonging,
which is particularly effective in miti-
gating burnout, moral injury, and pro-
fessional cynicism. These environments
generate upward spirals of both norma-
tive competence (the requisite profes-
sional skills) and narrative competence,
all within a psychologically safe and
collegial space-one that fosters esprit
de corps.

Crafting and sharing narratives,
and listening to the narratives of oth-
ers reveals how the core practices of
narrative medicine—attention, rep-
resentation, and affiliation (Charon,
2005)—extend beyond literary texts
and definitions, demonstrating their
practical and profound effect on all of
those involved in the story and those
now bearing witness to it. Supporting
the argument that “stories are science”
(Thompson, 2025), honoring the expe-
riences and perspectives of patients and
healthcare professionals can improve
overall well-being (Loy & Kowalsky,
2024).

While this article is a proponent
of the notion that “stories are science”
and crafting both professional and per-
sonal narratives can contribute to en-
hancing aerospace professional skills

1  Draft Aerospace Medical Association (AsMA) Resolution 2024-01 - Integrating a Program of Men-
tal Health and Wellness into Safety Management Systems (SMS) Across Aviation - was recently passed
by the AsMA Council and has since been put to a general membership vote.
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and thriving in life, it is not without its
limitations. Honing one’s craft in narra-
tives, or narrative competence, is never
intended to replace normative com-
petence, or the proficiency in the pro-
fessionals’ skills that are requisite for
healthcare and aerospace professionals
(Thompson & Launer, 2025). Further,
when engaging in sharing narratives
that involve others, such as those in-
volving patients, aerospace healthcare
professionals need to be mindful to not
violate the rights and privacy of others.
Additionally, crafting narratives need to
be part of a diverse array of resilience
and professional skill-building practic-
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es and strategies. Much like how there
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Crafting narratives illustrates
that stories do not merely recount peo-
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